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Proprietary Notice

© 2009 Hosting Controller. All Rights Reserved.

This document is the property of, and contains proprietary information of Hosting
Controller. No part of this document may be reproduced or transmitted in any form or
by any means, electronic or mechanical, including photocopying or recording, for any
purpose other than consideration of the technical contents without the written
acquiescence of a duly authorized representative of Hosting Controller.

Document Conventions

TERMS/

?
SYMBOLS WHAT THEY MEAN?

The ‘Bold & UPPERCASE'’ text is used to highlight vital terms in the
document.

BOLD

This symbol is used as a sign for NOTE. It reminds about certain
noteworthy steps or takes your attention towards the significant tasks to
be done or gives additional information for your ease.

This symbol is used as a sign for WARNING. It highlights some steps
that cannot be skipped or should be followed as stated to avoid errors

and confusion.

&'_‘.:??{.
\:“‘-" / This symbol is used to show sample codes related to various XML nodes.

Target Audience

This document is intended for HOST ADMINISTRATORS/RESELLERS/WEB
ADMINISTRATORS who need to install, configure and manage SharePoint Server
with HC. It explains all the technicalities and functionalities of server configuration in
detail. In addition to that, it also states the required steps to ensure flawless working of
SharePoint Server with HC.

It is assumed that you have successfully installed latest version of HC and
performed all the prerequisites for configuring a SharePoint Server.
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Introduction

About HC

It enables web hosting companies to manage all their servers both Windows & Linux
through centralized interface. You can add multiple mail servers within a cluster and
offer MS-Exchange & SharePoint hosting. You can expand your business with HC, from
one server to cluster of servers. It allows you to add new clusters as per your
requirements.

HC Installation

You have to first install it on database server having windows operating system. It can
be a standalone server and can have other roles such as Web, Mail and DNS as per your
requirements. For further assistance, refer to HC Installation Guide.

HC Pre-requisites and Working

Before Installation, you should know the pre-requisites of HC. You have to install
Microsoft SQL Server. Instead of this, if you want, you can also download HC installer,
in which MSDE is bundled free, depending on your requirements. You have to install
Mail Server such as Mail Enable or any other. For websites, you have to install IIS and
DNS.

Following figure illustrates working of HC in a cluster environment:
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Add multiple mail zervers in
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option to manage them
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cluster environment.

Even manage Exchange
mail server simutaneously
in & cluster along with other
mail zervers.
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to uze any operating
system
(Windows/Linux) on
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it through single
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[HUB & CAS Server]
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zingla interface

+ Ms Exchange Server 2007
[MBX server]

IS

# SharePoint

/ Dynamics CRM 2 :a

Spread Exchange Roles across
diffrent servers in a Cluster

+ DNS (Secondary)

HZ uses a single centralized
database, with reduced
redundancy, impraved security
meazures and easy management .
Thiz database server must have
Windows 05 & MS S0L.

About Microsoft Windows SharePoint Services

Microsoft Windows SharePoint Services 3.0 is a versatile technology that organizations
and business units of all sizes can use to increase the efficiency of business processes and
improve team productivity. With tools for collaboration that help people stay connected
across organizational and geographic boundaries, Windows SharePoint Services (WSS)

gives people access to information they need.
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Built on Microsoft Windows Server 2003, Windows SharePoint Services also provides a
foundation platform for building Web-based business applications that can flex and
scale easily to meet the changing and growing needs of your business. Robust
administrative controls for managing storage and Web infrastructure give IT
departments a cost-effective way to implement and manage a high-performance
collaboration environment. With a familiar, Web-based interface and close integration
with everyday tools including the Microsoft Office system, Windows SharePoint
Services is easy to use and can be deployed rapidly.

Key Features

Some of the salient features of Microsoft Windows SharePoint Services 3.0 are as
follows:

Collaborate Easily and Effectively

Deploy a Manageable Infrastructure

Provide a Foundation of Web Based Applications
Empower IT to make a Strategic Impact

YV VYV VY

Post Installation Steps

HC supports SharePoint Server with Active Directory and not as a standalone
server.

After installing HC and SharePoint Server on single or multiple machines, you need to
configure the entire setup. You have to follow these steps as stated, to omit faults &
errors during SharePoint Server configuration.

Steps to Follow

Configuration of SharePoint Server comprises of mainly two steps i.e. Enable
SharePoint Server and Add SharePoint Server. Later sections of this document describe
each of them in detail.

Enable SharePoint Server

Follow these steps to enable SharePoint Server for your cluster.

1. Login as Host Administrator to Control Panel
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Control Panel Login

Username : [hostadmin] |

Password : ||-

Language :

If you have forgotten your password, click
on the "Forgot Password" link to have a
reminder sent to you at the e-mail address
vou specified during registration.

[ Forgot Password ]

powered by Hosting Controller

2. After successful login, following screen is displayed:

Host Admin : hcadmin | Language : English

[ Home ] [ Sign Out ]

Hosting_Controller

-
General ol
Welcome ! B g @&

= i Hosting Controller is complete hosting automation solution and Profile

Domains an ideal application to diversify web hosting servers in cluster
envirenment for both Windows & Linux servers. This is all what
you need to put your hosting business on auto pilot.

Online
Tutorials

Change
Paszword

Display
Settings

Hosting Manager
{ Hosting Plans Massage Center | Control Panel Summary | System Information

Billing System
Reports Windows Family
Available Servers Total Instances Resource Usage
Toolbox Web Server L 0 Websites
DS Server 1 0 DS Zones
Tools \ [Mail Server 1 0 Mzl Demzins 3
Auto Signup *[Database Server 1 0 Databazes
SharePaint Server 0 0 SharePaint Sites
Linux Famil
System i
No Linux server found
My Server
Migration Servers Status | Flans || Ticksts |
|
Server Hame Status |
Help All servers up and running. |

Trouble Ticket
Message Center
ASK HC

3. Go to “General >> Server Manager”

opens following screen:

Server Manager

-
Server Name ! l:l \‘\ [ Advance Search ]

11 My Servers

as highlighted in the previous screenshot. It

\00

o

Add Server

&

My Servers

=)
l‘@

Glo.bal
Settlngs/

—

Manage Your Servers Total Servers : 0

Server Name Primary IP Address |05 Family |L'||:ensing Status Build Number |Statns

No server found.

Page:1 of L
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4. Go to “Global Settings”. It opens following screen:
Server Manager :: Global Settings o o
& & |
My Servers || Add Server Global
l Settings

Windows Family | Linux Family [ ——
Web Server | DNS Server ” Mzil Server ” Datzbase Server Ksharepoint Server)| Dynamics CRM Server

Wab Sarver :

Services Options

: User Accounts M5 FTP VI
ODEC DSH MlEnable
COM Registration DEnabIe
Index Server Catalogs |:| Enzble
ASPFusion Components DEnabIe
Sub-Domains [Vlenzble
Domain Registration DEnabIe

Nl AM DY AN

5. Select “Windows Family >> SharePoint Server”. It opens following screen:

|. Windows Far!'!il',r |_| Linux F.a.mil',r l

Web Server H DNS Server " Mail Server |_| Datzbase Server " SharePoint Server " Dynamics CRM Server

SharaPoint Server : +——
Services Options
H SharePeint Enabled Enable te—

| SharePoint 3.0 M

SharePoint Properties

Database Maximum Size | Server Default M

Datzbase Warning Size Server Default VI

Save Settings

Enable the checkbox for SharePoint Server and then select “Enable”. It enables
the SharePoint Server. Select your required options from the list for the services
and select “Save Settings”. It updates the changes and enables SharePoint Server
for your cluster as shown below:
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s
@JCCESS : Global Settings of the Cluster updated successfully.

Windowa Family Linux Family

Wab Server | DNS Server | Mail Server | Database Server | SharePoint Server | Dynamics CRM Server
'Options

Enable

| SharePaint 3.0 [x]

SharePoint Server :
@ ISINEII

SharePoint Enabled

SharePoint Properties

Database Maximum Size :Server Default

]
[

Database Warning Size

ZServer Default

Add SharePoint Server

To make your server a SharePoint Server, you have to add a server and assign it a role
such as SharePoint Server. Follow these steps to make your server a SharePoint Server.

1. Go to “General >> Server Manager”

Host Admin : hcadmin | Language : English

Hosting_Controller

[ Home ] [ Sign Out ]

General
Server Manager
UsErttamege

Domains

Hosting Manager
Hosting Flans
Billing System
Reports

&

Toolbox

Teols
Auto Signup

System

My Server

Migration
Help
y/ Trouble Ticket

Message Center
ASK HC

Welcome !

Hosting Controller is complete hosting automation solution and
an ideal application to diversify web hosting servers in cluster
envirenment for both Windows & Linux servers. This is all what

you need to put your hosting business on auto pilot.

Profile

Display
Settings

(@

Online
Tutorials

Change
Paszword

Mazzage Center | Control Panel Summary || System Information

Windows Family

Available Servers

Total Instances

Resource Usage

Weab Server

1

0 Websitas

DNS Server

0 DNS Zones

Mail Server

0 Mail Domains

Database Server

0 Databases

SharePoint Server

1
1
1
0

0 SharePoint Sites

Linux Family

Mo Linux server found

Servers Status | Flans || Ticksts |

Server Name

Status

All servers up and running.

It opens following screen:

Ell
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Server Manager i My Servers \‘

= [ = —
Server Name : l:l ‘i, [ Advance Search ] éﬁ @! i‘§

My Servers || Add Server Global
Settings

Manage Your Servers Total Servers: 0

Server Name Primary IP Address 05 Family Licensing Status Build Number Status
MNo server found.

Page: 1 of 1

2. Go to “Add Server”, it opens following screen:

Add a Server

Friendly Name : | Salesguy ||
Primary IP Address ¢ 192.168.0.51

Operating System : Windows Family

| What is the Role of this Serverin the Cluster?

Sarver Role -Ro[e Capacity .Purpusing

[ web server Waebsites :_-E',-er',-cne(.F;ése.l-ler, EndL,se*n v‘

O ous server DNS Zones .i_-E'\-'Et_'ycne(t._R;aseIIE-’_:-F;nd.ﬁ r

[ mail server 500 | Mail Domains .._Eue:_";-cne(i'r.lese.ll.er.;_Er'.a.UEE-V_. i)

[ pztzbzze server Databases I Everyone(Reseller, E_I_‘!d__L_l_sErmvg
— SharePoint Server SharePoint Sites yone(Reseller, End U

[ oynamics cam sarver cAM Sites [Everyone(Reseller, End User) [v]

» Friendly Name:
It is the list of available servers; you can select one as per your
requirements.

*  Primary IP Address:
It is the unique IP Address of the selected Server.

* Operating System:
It shows the supported operating system.

= Server Role:
It allows you to select role for the server, you are going to add.

* Role Capacity:
It shows the maximum limit of supported domains/DNS/mail
domains/databases/Sites on Web/DNS/Mail/Database/SharePoint
Server respectively.

© Hosting Controller 2009. All Rights Reserved -10 -
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=  Purposing:

It allows you to specify end user for the selected server. You can

dedicate your server to only resellers as well as to everyone

according to your requirements.

SharePgint Ferver

3. Select “Next” to proceed, it opens following screen:

General Sattings

SharePoint Version |

Server [P Address |

Server Port :

Cradantial User Name :

Cradantial Password
'| Canfirm Passward 1
Web Application Sike ;

Wwak Agplication L

= SharePoint Version:

SharcPoint 3.0

i52.158.0.23&
CONTROLLERNIOHN

| HostingController

hitgrs) [Entarprisecrm

) |3-:-su:|

It is the SharePoint Version.

= Server Port:

Server IP Address:
It is the IP address of the server, you are going to add.

Add Server

It is the Port of web application. In SharePoint, the sites are created
under that web application. You can create this web application

using “SharePoint Central Site Administration” Web site.

= Credential User name:
Specify user name in this field. It should be in the format as
“DOMAIN\USER”.

ek

Ry

HOSTING_CONTROLLER\JOHN

Suppose your domain name is HOSTING_CONTROLLER. You
% / can specify user name as:

© Hosting Controller 2009. All Rights Reserved
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* Credential Password:
Specify password to access the server.

»  Confirm Password:
Re-enter your password in this field.

= Web Application Site:
Select your web application from the list.

=  Web Application URL:
Specify URL for web application web site.

Select “Add Server” to apply the changes. It adds a SharePoint Server
with the specified information.

Managing SharePoint Server

Once you have installed HC and SharePoint Server on a single or multiple
machines, you need to create a RESELLER. A RESELLER then creates DOMAIN
under which a SharePoint sites are going to be created.

In order to manage SharePoint Server, logon as a Reseller/Web Admin and follow these
steps as stated:

1. Go to “Toolbox >> Tools” section as shown below:

. S fF @EtEng

i General Tools 1@ Options =
'\"\\é/ Server Manager

User Manager

5 ) System Services
omains

Hosting Manager 2 _.g:.,
Hosting Plans B
Billing System
Reports

Be

~
=
=.=. Toolbox m 42
- Stats Manager Database Manager

Tools
Auto Signup

System

0]

My Server
Migration

Trouble Ticket

PSPt <ttt IO IS

@ Help

®

2. Select “SharePoint”, it opens following screen:
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Tools :: SharePoint Manager :: SharePoint Sites \
S — O
Sharaboint add
Sites SharePoint
Site
SharePoint Sites Total SharePoint Sites : 0
SharePoint Site Name SharePoint Access URL Owner Name

No SharePoint site found.

3. You can see, currently, there is no SharePoint site added. Select “Add SharePoint
Site” to add a SharePoint Site. It opens following screen:

Prior to add a SharePoint Site, make sure you have created a domain under
which the SharePoint sites are going to be created.

Add SharePaoint Site

Site Name | HOSTING_CONTROLLER.com [w| =

URL https// U¥ | HOSTING_CONTROLLER.com *

Title SharePoint_Site

Description ¢

lG\“nEr Mame : lsrnith@HOSTING_CONTROLLER.com
.Ternl::late HName : Team E‘iEE _-v"i
- | English - United States [v]
Advance Settings Canfigure

Database Maximum Size : ME

Catabzse Warning Size ¢ MB

Add SharePaoint Site

= Site Name:
It is the domain name under which SharePoint sites are created. Select
your required domain from the list. All the SharePoint users have this
domain in their UserPrincipalName in Active Directory like
user@domain.com and are kept in an Organizational Unit in Active
Directory with the path: ADDomain\ Hosting \ Reseller \ Domain.com

= URL:
It is the URL of the site being created.

= Title:
Specity title of the SharePoint Site being added.

© Hosting Controller 2009. All Rights Reserved -13 -
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Description:
Specify brief description regarding the SharePoint Site.

Owner Name:

It shows the owner name of this website being created. It is always
the web admin of the domain, under which this SharePoint site is
being created.

Template Name:
Select your required skin/template from the list for the site, you are
going to add.

Locale:
Select required locale from the list. It defines user’s language.

Advance Settings:
It shows further more options as:
e Database Maximum Size:
Either specify maximum size for the database in this field or
leave it as “Server Default” to assign default value to this
tield.

e Database Warning Size:
Specify maximum size for the database, to send a warning to
the user when the database size reaches the specified limit.
To assign default value to this field, leave it as “Server
Default”.

Select “Add SharePoint Site”. It adds the site with the specified
information. You can add multiple SharePoint Sites by following the steps

stated above.

Contact Us

In case of any ambiguity/query regarding HC, please feel free to contact us at
support@hostingcontroller.com
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